“ Service Agreement Service Agreement Plus

Hotline & remote support During business hours During business hours
Response time Within 3 hours Within 2 hours
2 X per year 2 X per year

System check-ups (remote) (on-site, up to 2 days)

Free of charge
(excl. installation & consumables)

Spare parts During warranty
Consultation on upgrades

& retrofits Included Included

Travel expenses for

Category A issues Covered Covered

Extended availability, spare

Optional add-ons On demand :
part kits, emergency response



