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USER INFORMATION ZEISER

CREATING IDENTITY

ZEISER VIRTUAL PILOT

1. DOWNLOAD

GETITON
*® Google Play

,POINTR easy remote support”

2 Download on the

@& App Store more on: WwWw.pointr.it

2. REGISTER & ACTIVATE LICENSE Notice: Mobile Phone only neccessary for registration!

Register Enter SMS code Activate Subscription:

phone number (5-digits) Start - Settings -+
User Settings - Verify E-Mail

- Organize Remote Session and open APP

Recommended: Please use headset in noisy environment!

3. LAUNCH & CALL

Call between own devices Make POINTR calls to any number,
to get to know POINTR subscription or not

NEED SUPPORT?

Tutorials: * e
Basic Requirements Recommended Network Characteristics
> Internet Connection: 3G/4G, wifi, satellite > 512 Kbps upload bandwidth or more
» Bandwidth: 0.13-1.0 Mbps > 512 Kbps download bandwidth or more

Typical 3G, works also in very slow channels » 250 ms latency or less

» 120 ms variance in latency or less
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https://play.google.com/store/apps/details?id=com.DeltaCygniLabs.Pointr
https://apps.apple.com/us/app/pointr-easy-remote-support/id1073131903
https://www.pointr.it
https://www.youtube.com/playlist?list=PL0niHm41pRtpvKYuALD0XjYphoZ7MSB-t
https://www.youtube.com/playlist?list=PL0niHm41pRtqhTIuMMI7KjlHaPJKQVm5z
https://www.youtube.com/playlist?list=PL0niHm41pRtpd2ni1GWVLYP9DO7O90UeI
https://www.youtube.com/playlist?list=PL0niHm41pRtpMBs4bRZTHgBZeyyJ6GYOi
https://www.youtube.com/playlist?list=PL0niHm41pRtqFO-SqNkczbqnQK3Pls-Z0
https://www.youtube.com/playlist?list=PL0niHm41pRtq7rniBIiJo-q-F6TrHw5H9
https://www.zeiser.com

